
 

 

 

INTERNET CREDIT PAYMENT INFORMATION 
 





Browser Compatibility
Updated: May 13, 2019


CM/ECF filers making fee payments by ACH or Internet credit card will make payments 
through Pay.gov. 


Access to Pay.gov has been fully tested using Internet Explorer version 6.0 and above at a 
screen resolution of 1024 x 768. Windows users may use Internet Explorer 6 or higher (all 
Pay.gov pages, forms, bills, and reports), Mozilla 1.4 and 1.75 (end-user pages, forms, and 
bills), or Firefox 1.5 or higher (end-user pages, forms, and bills). Mac OS X users may use 
Safari 1.2 or higher (end-user pages, forms, and bills). Other operating systems or browsers 
may be used to access Pay.gov, but such use is untested and unsupported at this time. 


For accessibility purposes, Pay.gov has been designed to function best when using the 
latest version of the JAWS for Windows screen reader in conjunction with Internet Explorer 
6.0 and higher. 


For CM/ECF, the latest versions of Mozilla Firefox or Microsoft Internet Explorer are 
recommended. 
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Credit Card Payments 
(Outstanding) Report


Updated: May 13, 2019


Incurred filing fees MUST be paid at the time of filing. Failure to submit the fees may result in 
the striking of or dismissal by the Court.


• Select “Utilities” from the main menu
• Select “Credit Card Payments (Outstanding)”
• Internet Payments Due screen appears:


• Check the box or boxes to mark the filing fees being paid. Once the fees have been 
selected, click “Next” to continue.


• Then Click “Pay Now” and the filer will be directed to a secure protected screen that 
allows the filer to complete the ACH/credit card process. (See PAYING FILING FEES)
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Documents that Require a Fee
Updated: May 13, 2019


When filing a document that requires a fee, the following screen will appear:


Answer “y” Are you paying via the Internet [y or n?]" and Click “Next”


• The Fee Amount Screen will appear. 
• If a receipt field box appears, leave it blank. 
• Do not change the Fee Amount.
• Click “Next”


If Exempt from paying this fee, enter “n” Are you paying via the Internet [y or n?]" and 
Click “Next”


and the following screen appears:


to "


to "
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• Enter NA in the receipt field and change the fee amount to 0.00.


• Click “Next”
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Installment Payments
Updated: May 13, 2019


A filer may make a debtor’s installment payment online.
The “Payment through Internet (Installment)” event will allow the filer to enter the amount 
intended to pay for an installment and will forward the filer to the Pay.gov site to make the 
payment.
1. Select Bankruptcy > Other
2. Enter Case Number (e.g. xx-xxxxx).  Click Next.
3. Select Payment through Internet from the event list.  Click Next.
4. Click Next to skip the Joint Filing Screen.
5. Select the party filer. Click Next. If the party is not listed, click on Add/Create New Party.


Note:  The Attorney/Party Association screen may appear.  If your party selection was 
correct, check the Box to create an association.


6. The following screen appears:


7. Enter "Installment" in the "Payment is for" text box.  Enter the dollar amount you are 
paying in the Fee Amount box. Click Next.


8. If needed, modify the text according to the court's procedures.  Click Next.
9. Verify the final docket text before submitting.  If correct, click Next.


CAUTION!!  This is the last screen.  Clicking Next will submit your document to 
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CM/ECF.  If the final docket text is incorrect, click the Back button to find the screen to 
modify or abort the transaction by clicking on Bankruptcy on the CM/ECF Menu bar.


10. Notice of Electronic Filing/Receipt screen displays.
The Notice of Electronic Filing certifies that this pleading is now an official court 
document.  


11. Then Click “Pay Now” and the filer will be directed to a security protected screen that 
allows the filer to complete the ACH/credit card process. (See PAYING FILING FEES) 
NOTE: Filing fees must be paid at the time of filing. Failure to submit the 
fees may result in the striking of or dismissal by the Court.
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Internet Credit Card Payments 
Updated: May 13, 2019


All CM/ECF filers have the ability to process their own credit card charges via Point of Sale 
technology or via Automatic Clearing House (ACH) through a secure environment on the 
internet. ACH is a direct payment method that will debit from a checking or savings account 
and the funds will be sent directly to the court, immediately.


IMPORTANT: Fees are due at the time of filing. Failure to submit the fees may result in 
the striking of or dismissal by the Court.


To pay outstanding fees, See “Credit Card Payments (Outstanding).” 


Filers have access to an Internet Payment History report of their internet charges. The court 
will not retain credit card information.
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Internet Payment History Report
Updated: May 13, 2019


This report provides the filer with a list of internet credit card charges. Charges made from 
the Clerk’s office do not appear on this report.


• Select “Utilities” from the main menu
• Select “Internet Payment History”
• Enter date range
• Select “Run Report”
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Internet Payments Due
Updated: May 13, 2019


This report allows the filer to view and pay accumulated filing fees.


• Select “Utilities” from the main menu
• Select “Internet Payments Due”
• Internet Payments Due screen appears:


• Check the box or boxes to mark the filing fees being paid. Once the fees have been 
selected, click “Next” to continue.


• Then Click “Pay Now” and the filer will be directed to a secure protected screen that 
allows the filer to complete the ACH/credit card process. (See PAYING FILING FEES)


NOTE: Incurred filing fees must be paid at the time of filing. Failure to submit the fees may 
result in the striking of or dismissal by the Court.
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Paying Filing Fees
Updated: May 13, 2019


At the end of a transaction, a list of all filings with fees due appears. Select “Pay Now” to pay 
some or all of the filing fees. If there are more cases or pleadings requiring fees to file, select 
“Continue Filing.”


DETECTING AN ERROR:  If there is an error in the summary of current charges screen, do 
not select "Pay Now."  Contact the appropriate case administrator responsible for the case 
so the error can be corrected before an incorrect charge is made to the filer's credit card.


CONTINUE FILING SELECTED: The “Pay Now” screen appears after each subsequent
transaction or the fees may be paid at the end of the day using the Utilities menu option,
Internet Payments Due. (See INTERNET PAYMENTS DUE). Filing fees must be paid at 
the time of filing. Failure to submit the fees may result in the striking of or dismissal by the 
Court.  Only the login account that files the pleadings can see the applicable fees due using 
the Utilities option, Internet Payments Due.


1. To pay the filing fee, click “Pay Now.”
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2. To continue filing and accumulate charges, click “Continue Filing.”


When the “Pay Now” option is selected, the filer will be presented with the following “Internet
Payments Due” screen and will check the box or boxes to mark the filing fees being paid.
Once the fees have been selected, click “Next” to continue.


The following screen will show a description of the item(s) check marked to pay along with 
the total amount due.  Review each payment and total.  Click “Pay Now.”
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Once “Pay Now” is selected, the filer will be directed back to PACER. Enter your 
"Username" and "Password" and click "Login".
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Pay Filing Fee Screen will appear. Select a Payment Method and Click "Next".


Enter Payment Information
CAUTION: Do NOT use the back button on your browser. This could create a duplicate 
payment. If a problem is encountered, Select "Logout" and start over.   To start over, see 
“Internet Payments Due”
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Authorize Payment


The filer must:


1) Click the “Authorization” check box


Fields followed by asterisks (*) are required. Enter the required information in the appropriate 
fields. Click "Next"
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2) Click ONCE on “Submit Payment” button to continue. Caution: If the Submit 
Payment button is double clicked, this could result in duplicate payments.


3) Optional - Entering an email address allows a confirmation receipt to be sent to 
the filer’s email account.


Once the transaction has been successfully processed, the filer will receive a receipt 
number and a notation that the submitted ACH or credit card was appropriately charged 
and the payment is immediately docketed to the case.  The receipt has a link for printing 
and it is recommended to print a copy for your records.   If the filer entered an email 
address in the screen shown above, the filer will also receive a receipt from Pay.gov.


An "Internet Payment History" Report is also available which includes the receipt 
number.  See (INTERNET PAYMENT HISTORY).


Print this receipt for your records.


CASE UPLOAD - The “Pay Now” or “Continue Filing” screen may or may not appear 
depending on the filer’s case upload software. If the screen is not presented, pay the 
filing fee through the Utilities Menu in CM/ECF. See (INTERNET PAYMENTS DUE)
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