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INTERNET CREDIT CARD PAYMENTS

The Nebraska Bankruptcy Court is pleased to announce to al CM/ECF users that they are now able to
process their own credit card charges via Point of Sdle technology through a secure environment on the
internet. Userswill no longer have to keep current credit card information on file with the Court and will
have access to Internet Payment History Reports of their Internet charges.

IMPORTANT NOTE:
Fees are due at the time of filing and must be paid by the end of the day.
If incurred credit card charges are not pad in a timdy manner, your ECF account will
automaticaly be locked and you will be unable to file online until fees are paid. Directions for
paying outstanding fees can be found later in this document under the “Credit Card Payments
(Outstanding)” section. Pacer accessto view dockets, etc. is unaffected.

INSTRUCTIONS for filing new bankruptcy or adversary cases

When filing anew bankruptcy or adversary case you will be presented with this screen:

= C 2]
UE F Bankruptcy  +  Adversary  + Query + Reports « Utilities -« Logout o_

Open Bankruptcy Case
Internet Payment - Leave Receipt # field blank.

Other Payment - Enter O for Other Payment in Receipt # field.

Receipt # | Fee: §f200
Mext | Clear |

The receipt fidd MUST be left blank for the Internet Point of Sale transaction processing to work.
Entering information into the receipt field bypasses the Point of Sale process.

NOTE:
Ingtalment cases
o If nothing will be pad a the time of filing, enter O in the Receipt # fidd and change the fee
amount to 0.00.
o If you intend to make a partid payment a case filing, leave the Recept # fidd blank and
change the Fee field to the appropriate amount to be charged.

If you are exempt from paying afee, enter NA in the receipt fiedd and change the fee amount to
0.00.



INSTRUCTIONS for filing documents that reguire fees—
(documents other than new bankruptcy or adversary case opening documents)

While filing a document that requires afee, you will be presented with this screen:

EE F Bankruptcy + Adversary + Query + Reports + Utilities + Logout
File a Motion:

04-40011 Jefferson Cleaners

Are you paying via the Internet [y or n]'?IY

Mext | Clear |

Areyou paying viathe Internet [y or n]?

Answer “y”
If you are exempt from paying this fee, enter “n” and you will see the same screen as shown on
page 1 — “Ingructions for filing new bankruptcy or adversary cases.” Enter NA in the receipt
field and change the fee amount to 0.00.

Select “Next”

If you answered yes above, the next screen you receive will present the correct filing fee.
Sdlect “Next”

= 2)
UECF Bankruptcy +  Adversary + Query + Reports -« Utilities « Logout ?

Miscellaneous:
04-40011 Jefferson Cleaners

Fee: $|15D|
Mext | Clear |

Do not change the fee amount.



At the completion of the filing and after the e-mall notification is submitted, a pop-up window will
appear on your screen S0 that the associated credit card charge may be paid. Pop-up blocking
software may prohibit the ability for you to view the payment screens. Please refer to your software
documentation to turn-off or alow the credit card pop-up screen to come through.

An option is dso avalable which will dlow you to continue filing and accumulate the cods for a
particular day. The charges may be made at the end of the day and dl transactions may be paid at one
time. Each time you file a document that requires a fee, the Summary of current charges screen will be
presented with al accumulated charges and may be paid at that time or may be paid later through the
Utilitiesmenu. Filing fees must be paid by the end of day.

#Y Electronic Payment - Netscape =] x|

Summary of current charges:

Date Incurred Description Amount

e o Idotion for BEelief From Stay(04-40011)
2004-03-04 13:13.22 [motion mrifsty] ( 150.00) £ 15000

Total: $ 150.00

Fay Mow | Cantinue Filing I

1 To pay thefiling fee through Point of Sdle select “Pay Now.”
2. To continue filing and accumulate charges, select “Continue Fling.”

Once you select “Pay Now,” a security protected screen gppears that alows you to complete the credit
card process.



Be patient — it may take several secondsfor each screen to appear.

[ Pay.Gov - Enter Payment Information - Mozilla D|E|PX|

Motices & agreement

[Enter Payment Information |

Cardholder Name: Pat Scheiblhafer e Plastic Card
Address: 456 Main St b Payment Steps
Address 2: | |
: | 1. Select
: |
S | Payment
® | — ¥| --OR-- O Province Type
State: / Region 2. Enter
/ Payment
County: Information
Country:| | 3. authorize
Payment
{Instead of state, if necessary) F‘aiment !
Zip Code: |EB1EIE [* Surnrnary
Card Type: |\r’isa Ll 4. Payment
2 Confirmation
Card Number: | [*
Security Code: _|
Expiration Date: |— v | /| b
Payment Amount: |$_EED_D ;>|<

& card authorization must be received before midnight Eastern Time if payment is to occur
as early as the next day. If the U.S. Treasury Department's designated depositary is closed
on a scheduled payment date (including weekends and some holidays), the payment will
occur the next day the depositary is open.

[ Caontinue ] [ Cluit ]

Fields followed by asterisks (*) are required.
Cardholder name, the first address line, and zip code default to the values shown in CM/ECF.
Please be aware that:
1) Thereisno verification of these values by pay.gov; and
2) Changing any of these fields on this screen does not affect your CM/ECF account. Any needed
changes to your address mugt still be made by contacting the court.

When thefiler clicks the Continue button, a summary screen is displayed.



- Paymend Summary and Suth

Hoticss & agresmant

Payment Summary and Authorization

Cardhnlder Nams: Pat Schaiblhofer
E.ﬁ.ddrus = 456 Main St
|Address 2

(Ciby:

Srtata;

;l: ountris:

|Zip Coda: 6R105

|Card Type: Visa

|Card Mumrksr sl btk b R B W
|Expiration Date: B 2004

[Paymant armaunt: k2600

|Current Date and Time: oes20f2004 12032 Prd

Plastic Gard Payment Steps

1. Select Payment Type
2. Enter Payment [nformation

#. Authorize Payment f Payment
Summary

4, Payment Confirmation

Aukhorization*

Fl 1 autharize a charge to my card accaunt far the aoove amolat in accardance with my card
ISEUer agregment.

Confirmation Receipt Request
To have a confirmation email s=nt to you upon completion of this transaction, provide an email
addre=s and confrmation below.

Ernail Addrass: path B path.cam
Fe-enter Emal Address to Confirm: pay@pat.cor|

Moka Peyment | | Edit | | Cenced |

Prass the *Make Payment® button only onca. Pressing this button mora than once could resdt n
multipla transactions.

Thefiler mugt:

1) Click the Authorization checkbox before
2) Clicking the Make Payment button.

3) Optiond - Entering an email address dlows a confirmetion receipt to be sent to your emall

account.



Once the transaction has been successfully processed, you will receive areceipt number and a notation
that the submitted credit card was gppropriately charged and the payment isimmediately docketed in
the case. Therecept hasalink for printing and we recommend that you print a copy for your records.
If the attorney entered an email addressin the screen shown above, he will aso receive areceipt from
Pay.gov (which is the current system the U. S. Treasury uses to process internet credit card payments).

An “Internet Payment History” Report is also avallable which includes the receipt number. Directions
for running the report can be found later in this document.

T Netscape _ |0l =|

U.5. Bankruptcy Court
District of Nebraska Test Database

Thank you. Your transaction in the amount of § 150.00 has been completed.

Please prnt a copy of vour transaction receipt for future reference. The transaction mumber is
25681

Cloge window

Print this receipt for your records.

CASE UPLOAD -
The “Pay Now” or “Continue Hling” screen may or may not be presented to you depending on your
case upload software. If the screen is not presented, you will need to pay the filing fee through the

UtilittiesMenu in CM/ECF. Seethe directions for “Internet Payments Due’ found later in this
document.



AVAILABLE UTILITY OPTIONS:

ECF/Internet Point of Sde now offers severd internet payment options:

INTERNET PAYMENT HISTORY —

This report provides the user with aligt of their internet credit card charges. Charges made fromthe
Clerk’ s office do not appear on this report.

INTERNET PAYMENTSDUE -
Allowsthe user to view and pay accumulated credit card charges.

CREDIT CARD PAYMENTS (Outstanding) —

If incurred credit card charges are not paid, your ECF account will automatically be locked and you
will be unable to file online until fees are paid. This feature dlows you to pay the charges and
unlock your ECF account.

EECF Bankruptcy + Adversary ¢ Query + Reports « Utilities « Logout
Utilities

Your Account Miscellaneous
Change Your Clent Code Legal Eesearch ..
Change Your PACEER Account Matlings. .

Credt Card Payments (Outstanding)  Venfy a Document
Internet Payment History

Internet Payments Due

Revew Biling History

View PACER Account Information
WView Your Transaction Log

To access these options select “Utilities’ from the main menu.



INTERNET PAYMENT HISTORY:

Sdect “Utilities’ from the main menu

Select “Internet Payment History”

Enter date range

Sdlect “ Run Report”

SECF

Bankruptcy + Adversary + Query « Reports

+  Utilities

Logout

U.S. Bankruptey Court
District of Nehraska Test Datahase

Internet Payment History for Attorney , Test

2/4/2004 to 3/4/2004
. .. Payment .
Date Paid Description Method Receipt # Amount

2004-02-11 10:00:17 | Amended Creditor Matrs

(Feel(03-50001)

[tisc,amdema) ( 26,007 credit card 1112B22783 [ § 26.00
2004-02-11 10:21:55 | Voluntary Petition Chapter

13 - Case

Tpload{04-80007)

[caseupld,1305u] { 194.00) | credit card 1112B22784 | § 134.00




INTERNET PAYMENTSDUE:

Sdect “Utilities’ from the main menu
Select “Internet Payments Due”
Sdecting -

o “Pay Now’ will direct user to a security protected screen that alows you to complete
the credit card process.

0 “Continue Fling” will return user to the main menu.

Note: incurred credit card charges must be paid daly, or your ECF account will
automatically be locked and you will be unable to file online until fees are paid.

+t— Electronic Payment - Netscape - ||:||5|

Summmary of current charges:

Date Incurred Description Amount

e . Mlotion for Relief From Stay(04-40011)
2004-03-04 13:13:22 [imotion mrlfety] { 150.00) § 15000
5004-02-04 131546 Amended Creditor Iatris (Fee){04-80022) £ 26.00

[trisc,amndoma) 26,00

Total: $ 176.00

Pay Mow | Continue Filing




CREDIT CARD PAYMENTS (Outstanding) —
Sdect “Utilities’ from the main menu
Select “Credit Card Payments (Outstanding)”

Select “Pay Now”

+T-1- Electronic Payment - Netscape — ||:||1|

Summmary of current charges:

Date Incurred Description Amount
e . Ifotion for Relief From Stay(04-40011)
2004-03-04 13:13:22 [motion mrlfety] ¢ 150.00) § 150,00
S004-02-04 131546 Amended Creditor Matrisz (Fee){04-80022) £ 26.00

[truisc,amdoma) { 26,00

Total: $ 176.00

Pay Mow | Continue Filing

Continue processing the credit card information.

Y our CM/ECF account should now be unlocked. If you are still unable to file documents, see
the last page of this document for suggestions.
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(3/26/04)

PROBLEMSVIEWING SCREEN OPTIONS AFTER ACCOUNT WASLOCKED -

Your account will automaticaly be unlocked once outstanding fees have been pad. Some users are
having difficulty viewing al of ther CM/ECF menu options after their accounts have been paid. The
reason for this may be that the browser needs to refresh and the cache needs to be cleared. The
following directions may help.

If you are usng Netscape —

1.

2
3.
4.
5

At the top of your screen, select “Edit” from the browser menu

Select “Preferences’

In the white Category box, click the“+” (plus 9gn) in front of the word Advanced
Highlight the word “ Cache”

On the right Sde of the didog box in the gray ares,

a. Sdect “Clear Memory Cache’ - click “OK”

b. Sedect “Clear Disk Cache’ - click “OK”

Close the didog box.

In CM/ECF click on any menu item and your options should be avallable.

If you areusing I nternet Explorer (IE) —

1.
2.
3.

o

At the top of your screen, select “Tools’ from the browser menu

Select “Internet Options’

In the dialog box, under the Temporary Internet Files section:

a. (Optional) Sdlect “Delete Cookies’ - click “OK”

b. Sdect“DeeteFiles’ - click “OK”

Optiond - In the didog box, under the History section:

a Sdect “Clear Higtory” - click “OK”

Close the didog box.

In CM/ECF click on any menu item and your options should be avallable.

POP-UP BLOCKING SOFTWARE -
Pop-up blocking software may prohibit the ability for you to view the payment screens. Please refer to
your software documentation to turn-off or allow the credit card pop-up screen to come through.
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